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Response to Amendment 

1 . This action is in response to the amendment filed on 09/06/2005. 

2, Applicant arguments have been considered but they are not persuasive. 



Quotations of U.S. Code Title 35 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed pubhcation in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of apphcation for patent in the United States. 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 
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Claim Rejections - 35 USC § 102 

5. Claims 1-6, 9-17, 30-36, 38-44, 51 and 53-55 are rejected under 35 U.S.C. 102(b) as 
being anticipated by U.S. Patent No, 5,870,724 ("Lawlor"). 
Regarding claim 1 

Lawlor teaches a method for contacting a user, comprising: 

electronically receiving online session data that specifies users who have ended recent 
online sessions (col. 31 lines 48-59, "... central computer 52 may then provide limited 
user information ... immediately in real-time ... as soon as the user disconnects his 
terminal ..."); 

- processing on a computer processor ("central computer 52") the online session data to 
identify users to call (col. 31 lines 49-52, "central computer 52 ... provide ... user 
information..." ) who have recently ended their online sessions (col. 31 lines 57-59, "... 
as soon as the user disconnects his terminal . . ."); and 

calling the users who have recently ended their online sessions (col. 31 lines 57-59, "The 
advertiser may then call the user as soon as the user disconnects his terminal . . ."). 
Regarding claim 30 

Lawlor teaches a system for contacting a user, comprising: 

- means for receiving online session data that specifies users who have ended recent online 
sessions (col. 31 lines 48-59, "... central computer 52 may then provide limited user 
information ... immediately in real-time ... as soon as the user disconnects his terminal 

..."); 
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- means for processing the online session data to identify users to call (col. 3 1 lines 49-52, 
"central computer 52 ... provide ... user information..." ) who have recently ended their 
online sessions (col. 31 lines 57-59, . . as soon as the user disconnects his terminal . . ."); 
and 

means for calling the users who have recently ended their online sessions (col. 31 lines 
57-59, "The advertiser may then call the user as soon as the user disconnects his terminal 

..."). 

Regarding claim 10 

Lawlor teaches a method of identifying users to a caller, comprising: 

detecting the end of an online session of a user (col. 31 lines 57-59, "... as soon as the 
user disconnects his terminal . . . "); 

- storing a record of the online session that indicates that the online session of the user has 
recently ended (col. 3 1 lines 48-52, "If the user requests further information . . . central 
computer 52 ... provide Umited user information (e.g., name and telephone number) 
..."); and 

- transmitting the record to a caller to cause the caller to place a call to the user after the 
onhne session has ended (col. 31 lines 53-59, "... user information is to pass it to the 
advertiser ... as soon as the user disconnects his terminal . . ."). 

Regarding claim 40 

Lawlor teaches a system for dentifying users to a caller, comprising: 

- means for detecting the end of an online session of a user (col. 31 lines 57-59, "... as 
soon as the user disconnects his terminal . . ."); 
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- means for storing a record of the online session that indicates that the online session of 
the user has recently ended (col. 31 lines 48-52, "If the user requests further information 
... central computer 52 ... provide limited user information (e.g., name and telephone 
number) ..."); and 

means for transmitting the record to a caller to cause the caller to place a call to the user 
after the online session has ended (col. 31 lines 53-59, "... user information is to pass it 
to the advertiser ... as soon as the user disconnects his terminal . . ."). 
Regarding claim 51 

Lawlor teaches a system for identifying users to call, comprising: 

- a remote access server for determining when an online session of a user has ended (col. 
31 lines 57-59, "... as soon as the user disconnects his terminal ..."); 

- a memory for storing online session data including data sufficient to identify the time the 
onhne session of a user ended (col. 31 lines 48-52, "If the user requests further 
information ... central computer 52 ... provide limited user information (e.g., name and 
telephone number) . . . "); 

- an output module for sending the online session data to a third party caller to cause the 
third party to place a call to the user after the online session of the user has ended(col. 3 1 
lines 53-59, "... user information is to pass it to the advertiser ... as soon as the user 
disconnects his terminal . . ."). 



Regarding claim 2 
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Lawlor teaches the online session data identifies a user that has completed an Internet session. 

(col. 31 lines 52-59). 

Regarding claims 3, 15, 38 and 53 

Lawlor teaches the online session data includes a phone number (col. 3 lines 51). 
Regarding claims 4, 16 and 55 

Lawlor teaches the online session data includes a phone number and an address (col. 32 lines 5- 
12). 

Regarding claims 5, 6, 17 and 36 

Lawlor teaches a determination of the time and the time interval since an Internet session was 
completed (col. 31 lines 52-59). 
Regarding claims 9, 11, 12 and 44 

Lawlor teaches a third party other than the ISP and other than the user receives the session data 
(col. 3 1 lines 48-52); the third party is a telemarketer (col. 3 1 line 54). 
Regarding claim 13 

Lawlor teaches transmitting is performed in substantially real time relative to the step of storing 
(col. 31 lines 52-55). 
Regarding claim 14 

Lawlor teaches the transmitting is performed in real-time (col. 31 lines 52-55, it should be noted 
that real-time must be within fifteen minutes). 
Regarding claim 42 

Lawlor teaches the online session data includes a phone number and the end time of an online 
session (col. 31 lines 48-57). 
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Regarding claim 39 

Lawlor does not teach the step of repeating phone calls to users is automated. "Official Notice" 
is take for the concept and advantage of automatically redial/dial phone calls is well known and 
expected in the art. U.S. Patent 6,438,599 discloses the telephone initiator can be done 
automatically by a computer software (see col. 5 lines 42-45). 
Regarding claim 31 

Lawlor teaches the means for receiving online session data comprises means for communicating 
with an Internet Service Provider (ISP) (col. 3 1 lines 48-52). 
Regarding claims 32, 33, 34, 35 and 43 

Lawlor does not teach communicating comprises access to e-mail, a Web site, a facsimile or a 
direction connection for receiving a file containing the online session data. "Official Notice" is 
taken for both the concepts and advantages of ISP providing subscribers' online session data via 
a Web site or providing in form of a file is well known and expected in the art, A news report 
"Harried America Online Customers Now Face Calls by Telemarketers" by Boston Globe on 
July 24, 1997 said that AOL is partnering with a Connecticut-based marketing firm (CUC) to sell 
products through a Web site shopping mall and also providing CUC files of member phone 
numbers for use in marketing effort. 
Regarding claim 41 

Lawlor teaches detecting comprises a remote access server (col. 3 1 lines 52-59). 
Regarding claim 54 

Lawlor teaches the online session data includes a name (col. 3 1 line 51). 
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Claim Rejections - 35 USC § 103 

6. Claims 7-8, 18-24, 26-29, 37 and 45-50 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Lawlor in view of U.S. Patent 6,272,126 ("Strauss"). 
Regarding claims 18 and 45 

Lawlor teaches contacting users, comprising: placing calls to users based on online session data 
that specifies users who recently ended an online session (col. 31 lines 48-59, "... central 
computer 52 may then provide limited user information . . . immediately in real-time ... as soon 
as the user disconnects his terminal . . ."). 

Lawlor does not teach storing call details for calls not successfully completed; comparing 
the call details to online session data; and repeating phone calls to users that were previously 
unsuccessfully called based on the step of comparing. 

However, Strauss teaches storing call details for calls not successfully completed 
(abstract, "... In according with the invention, monitor equipment ... into a relational database 
. . . "); detecting any busy or failed calls to ISP for translation (comparison) in order to notify the 
originating called party (col. 10 lines 3-15, // should be noted that the ISP must compare the fail 
calls data with the online data in order to get the contact information of the called party, )\ and 
repeating phone calls to users that were previously unsuccessfully called based on the step of 
comparing (col. 12 lines 52-54) for the purpose of providing simple and convenient dialing to 
users (see col. 5 lines 1-4). Therefore, it would have been obvious to one of ordinary skill in the 
art at the time of the invention to incorporate the calls handing method of Strauss with the 
targeting advertising system of Lawlor because it would provide for the purpose of providing 
simple and convenient dialing to users. 
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Regarding claims 7 and 37 

Lawlor does not disclose generating one or more data related to failed calls to users; and 
comparing the session data to one or more data related to failed calls to users. 

However, Strauss teaches upon detecting a busy signal or failed call, the system generates 
a datagram busy signal or failed call for sending to the original ISP for translation (comparison) 
and deliver to the originating called party (col. 10 lines 3-15, // should be noted thai the ISP must 
compare the fail calls data with the online data in order to get the contact information of the 
called party,) for the purpose of providing simple and convenient dialing to users (see col. 5 lines 
1-4). Therefore, it would have been obvious to one of ordinary skill in the art at the time of the 
invention to incorporate the calls handing method of Strauss with the targeting advertising 
system of Lawlor because it would provide for the purpose of providing simple and convenient 
dialing to users. 

Regarding claims 8, 20 and 23 

Strauss teaches the failed calls comprise one or more of busy calls and unanswered calls (col. 12 
lines 63-66, "If the called party fails ... to its ISP Server 416"). 
Regarding claim 19 

Lawlor teaches the online session data includes a phone number (col. 3 1 line 5 1). 
Regarding claim 21 

Strauss teaches receiving the call details from a telephone service provider (col. 8 lines 7-14, 
"the PC Server A is ... of the calling party"). 
Regarding claim 22 
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Strauss teaches the telephone service provider stores the call details based on a trigger at a 
Service Switching Point (SSP) (col. 8 lines 35-45, "Each customer of the ... carrier network in 
New Orleans"). 
Regarding claim 24 

Strauss teaches the online session data is provided by an Internet Service Provider (ISP) (col. 7 
lines 1-7, "The local ISP is ... the destination service provider"). 
Regarding claims 26 and 48 

Lawlor teaches the online session data includes a phone number and the end time of an online 
session (col. 31 lines 48-57). 
Regarding claims 27 and 46 

Strauss teaches comparing phone numbers in the call details to phone numbers in the online 
session data (col. 10 lines 3-15). 
Regarding claim 29 

Lawlor and Strauss do not teach the step of repeating phone calls to users is automated. "Official 
Notice" is take for the concept and advantage of automatically redial/dial phone calls is well 
known and expected in the art. U.S. Patent 6,438,599 discloses the telephone initiator can be 
done automatically by a computer software (see col. 5 lines 42-45). 
Regarding claim 47 

Lawlor teaches a determination of the time and the time interval since an Internet session was 
completed (col. 31 lines 52-59). 
Regarding claim 49 
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Strauss teaches the call details include whether a call was busy or unanswered (col, 12 lines 63- 
66, "If the called party fails ... to its ISP Server 416"). 
Regarding claim SO 

Lawlor and Strauss do not teach comparing the time interval to a threshold to determine whether 
a specific user is targeted for a repeat call. "Official Notice" is take for the concept and 
advantage of the time interval in automatically redial/dial phone calls is well known and 
expected in the art. U.S. Patent 6,438,599 discloses the telephone initiator can be done 
automatically by a computer software (see col. 5 lines 42-45). 

Response to Arguments 

In the remark the appHcant argues that cited reference fails to disclose: 

I) "detecting whether a user has ended an online session so that a call can be placed to the user 
after the online session has ended" as to all the independent claims. 

II) "comparing online session data to data of failed calls" as to claims 18. 

In response to applicant's argument, 

I) Prior art Lawlor (USPN 5,870,724) discloses a central computer 52 is utilized for 
providing advertisers with user information such as name and telephone number in "real-time" 
so that the advertisers can call the user as soon as the user disconnects his terminal to free up the 
telephone line. It should be clear to one of ordinary skill in the art that since the advertiser is 
receiving real-time information about the user who is currently online, the information of when 
the user is getting offline (recent ended the online session) must also be provided because there is 
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no other way for the advertisers to know of exactly when the user has terminated his online 
session except for receiving this information from central computer 52. Thus, the central 
computer 52 is detecting whether a user is online and has recently ended an online session so that 
advertisers can place a call as soon as the user is disconnected from his online terminal. 
II) Prior art Strauss (USPN 6,272,126) teaches detecting a busy signal and sent the detected 
information to the original Internet Service Provider (ISP) for performing necessary translations 
before a busy datagram can be delivered to the originated PC Server A where notification of the 
busy (failed) call is sent to the calling party (see column 10 lines 3-13). It should be noted that 
since Strauss is placing calls using Voice over IP (VoIP) technology, one of ordinary skill in the 
art would recognize that these calls are connected using internet "online sessions". In addition, 
when translating the busy signal, the ISP should at least compare the signal against the current 
online session in which has established the failed call (e.g. PC Server A) so that it can generate 
and deliver a datagram regarding the failed call to that online session. And finally, the online 
session sends a pre-stored voice message to the calling party notifying of a busy call Thus, 
Strauss teaches comparing online session data to data of failed calls as claimed. 



Conclusion 

7. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1. 136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
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the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to examiner Thomas Pham, whose telephone number is (571) 272- 
3689, Monday - Thursday from 6:30 AM - 5:00 PM EST or contact Supervisor Mr. Anthony 
Knight 2iX {SIX) 272-3687. 

Any response to this office action should be mailed to: Commissioner for Patents, P.O. 
Box 1450, Alexandria VA 22313-1450. Responses may also be faxed to the official fax 
number (571)273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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